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Sovereign Insurance announces Colette Taylor as Chief Operating Officer

March 28, 2022 - Sovereign Insurance is pleased to announce that Colette Taylor
(she/her) has been appointed to the role of Chief Operating Officer (COO), effective March
31. In her new role, Colette will be responsible for all business and executional operations
for Sovereign Insurance and will continue to report directly to Steve Phillips (he/him), EVP
at Sovereign’s parent company, The Co-operators Group Limited.

Phillips will maintain executive oversight for Sovereign,
however, he will be stepping back from the organization’s
day-to-day operations and execution to focus on a
broadened portfolio. In this role, Phillips will focus on an
expanded portfolio with accountability to build out new
business models in emerging and adjacent markets.

“I am excited that Colette is taking on this expanded role,”
said Phillips. "I am confident in her leadership approach
which is purpose-driven and focused on high performance.”

Taylor has been in the P&C insurance industry for more
than 20 years. Prior to joining Sovereign, she had extensive
experience in the mid-market commercial and specialty
space as an executive and senior leader. She has led front-
line commercial underwriting teams, managed strategic broker relationships, and spent time
during her career as a broker working directly with commercial end-clients.

Since joining Sovereign in 2018, Taylor has had significant impact implementing a new
comprehensive underwriting strategy. She has streamlined Sovereign’s distribution function
and fostered a more collaborative and improved experience for our distribution partners. As
COOQ, Colette will lead the organization with a growth mandate to support more Canadian
businesses.

“We have been fortunate to benefit from Colette’s breadth and depth of experience and to
witness her success over these last four years,” said Phillips. “Under Colette’s leadership,
Sovereign is well positioned to collaborate with our distribution partners and offer enhanced
risk solutions to Canadian companies.”
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About Sovereign Insurance

The Sovereign General Insurance Company (Sovereign Insurance) empowers Canadian businesses to
succeed by developing and distributing risk solutions they trust and value. Sovereign is passionate
about protecting Canadian businesses and the communities they serve and is driven by the belief that
whether you're a partner, client or employee, your experience matters. Canadian owned and operated
since 1953, Sovereign is a wholly owned subsidiary of The Co-operators General Insurance Company,
a leading Canadian provider of multi-line insurance products with assets of more than $8.3 billion.
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https://www.sovereigninsurance.ca/Our-Team/Toronto/Colette-Taylor
https://www.sovereigninsurance.ca/Our-Team/Toronto/Steve-Phillips
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Sovereign operates in six offices across Canada and is proud to carry an AM Best A (Excellent) rating.
To learn more, visit www.sovereigninsurance.ca.
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